WASTE MANAGEMENT

.(g/ Advanced Disposal W

PLEASE KEEP THIS INFORMATION FOR REFERENCE

February 2021

Dear Douglass Township Residents,

Attached is additional information to assist you with your new trash and recycling contract in Douglass
Township, Montgomery County. Please keep this information for your reference.

CART PLACEMENT: Carts have to be placed properly at the curb or they will not be collected. The handle
must face the curb to be collected with automated equipment. No other waste will be collected outside
of the container with the exception of bulk waste. Carts must be 4 feet apart and four feet from any

pole, mailboxes, trees, etc. All waste in the container must be bagged to eliminate the blowing of waste

while dumping.

INCLEMENT WEATHER: Should inclement weather come to our area, place your carts curbside the night
before pick-up. If there are delays leave the carts at the curb. The carts must be at the curb or they will
NOT be collected. If carts or bulk gets buried in snow, you must clean around the items so they are free
of the snow. Carts and bulk buried in the snow will not be picked up.

NOTIFICATION SYSTEM: Advanced Disposal/Waste Management has an automated system where
residents will receive automated calls for important information, weather delays or cancellations of
service. It is very important that all residents supply our Customer Service Center with your phone
number. This number can be a home or cellular phone. Residents can easily be informed of up to date
information with the use of the automated call system.

RECYCLABLES: All recyclables should be empty, clean, dry and placed loosely within the recycle cart. DO
NOT bag your recyclables or place plastic bags or plastic wrap of any kind in the cart. Acceptable items
for recycling include: plastic bottles and jugs, glass bottles and jars, metal and aluminum food and
beverage cans, paper, newspaper, cardboard boxes and corrugated cardboard. When in doubt, please
keep it OUT of the cart. Please flatten and breakdown all cardboard before placing in the cart, to allow

more room for other recyclables.

BILLING INFORMATION: If you have questions about your bill, billing information, fees, to add or change
contact information or other general billing inquiries please contact our Customer Care Center at 610-

440-3700.




BULK ITEMS: Collection of one bulk item per month is included in your service contract. Bulk will be
collected on the FIRST FULL WEEK OF THE MONTH. if the first day of the month is a Monday, bulk will
be collected that week with your regular collections. If the first day of the month is Tuesday-Friday, bulk
will be collected the following week.

Bulk items can include: mattress, box spring, furniture, appliances or oversized household items that do
not fit in the cart. PLEASE NOTE THAT MATTRESSES MUST BE BAGGED TO BE COLLECTED. BAGS MAY
BE PURCHASED AT ANY HARDWARE STORE. DO NOT INCLUDE items such as: TVs, electronic devices,
computers, tires, construction debris, automotive parts, liquids or yard waste. If you are unsure if your
bulk item is acceptable, please call our Customer Care Center at 610-440-3700, for further guidance.

s Additional bulk items can be scheduled and removed for an extra charge. To request the
additional service, please call our Customer Care Center at 610-440-3700. You will be prompted
to select a service area Please choose the Norristown service area for your needs.

e Appliances containing Freon or CFCs like a refrigerator, freezer, dehumidifier or air conditioner
cannot be accepted unless the refrigerant has been removed by a certified technician and the
unit has been prominently stickered.

HOLIDAY SCHEDULE: If your regular collection day falls on a holiday, your trash and recycling will be
collected the next day. All other collection days immediately following the holiday, will also be delayed
one day that week. If your collection day is Friday, you will be collected on Saturday. The following

holidays will be observed:

¢ New Year’s Day ¢ Labor Day
e Memorial Day e Thanksgiving Day
* Independence Day (July 4') e Christmas Day

Lastly, Advanced Disposal Services is now a subsidiary of Waste Management. The process of joining
our companies began well over a year ago and was recently finalized nationwide. Your collection
services will continue to be provided by Advanced Disposal Services, though in the future you may
receive communications and information from Waste Management as well.

As always, our commitment is to provide each resident with the quality services you expect and deserve.
If at any time you have a question or concern, please call our Customer Care Center at 610-440-3700.
You will be prompted to select a service area. Please choose the Norristown service area for your needs.

Sincerely,

Advanced Disposal Services




Advanced Disposal

Douglass Township Residents,

Please find your property address below and
new corresponding collection day.

If you have any questions, please contact our
Customer Care Center at 610-440-3700.

EAST PHILADELPHIA AVE
(1521-1767)

Monday

2ND AVENUE Tuesday
3RD AVENUE Tuesday
ACORN DRIVE Friday
ADAMS COURT Friday
AMADEO DRIVE Thursday
AMMON AVENUE Monday
ARROW DRIVE Tuesday
ASH STREET Monday
ASHLEY CIRCLE Thursday
ASPEN LANE Monday
AVA CIRCLE Thursday
BARLEY DRIVE Monday
BARTMAN AVENUE Friday
BIRD NECK ROAD Wednesday
BLUE RIDGE ROAD Monday
BOW LANE Tuesday
BRIAN ROAD Thursday
BROAD STREET Friday
BUCHANAN DRIVE Friday
BUCHERT ROAD 101-205 Tuesday

BRUCE DRIVE Tuesday
CARA LANE Monday
CHRISTOPHER DRIVE Monday
CLEAVER ROAD Friday
CLOVER LANE Friday
CLUBHOUSE CIRCLE Thursday
COBBLESTONE DRIVE Monday
CONGO NIANTIC ROAD Wednesday
CONGO ROAD - ODD ONLY Friday
CONGO ROAD - EVEN ONLY Monday
COUNTY LINE ROAD Friday
CREEKSIDE COURT Tuesday
CRESTVIEW DRIVE Wednesday
CRONRATH RD Wednesday
CROSS ROAD Thursday
CRYSTAL LANE Monday
DETAR ROAD Monday
DIEHL DRIVE Tuesday
DOUGLAS STREET Friday
EAGLE COURT Tuesday
EAST 2ND STREET Friday
EAST 4TH STREET Friday
EAST 5TH STREET Friday
EAST 6TH STREET Friday
EAST BUCHERT ROAD Tuesday
EAST MOYER ROAD Tuesday
EAST PHILADELPHIA AVE Friday
(743-1329 ODD ONLY)

EAST PHILADELPHIA AVE Thursday
(736-1340 EVEN ONLY)

EAST PHILADELPHIA AVE. Thursday
(1400-1498 EVEN ONLY)

EAST PHILADELPHIA AVE Monday

(1405-1499 ODD ONLY)

BUCHERT ROAD 208-312

Thursday

EAST SPRUCE STREET Monday
EISENHOWER DRIVE Friday

ELM STREET Monday
EMERALD ROAD Friday
ESTATE ROAD Friday
FADLER DRIVE Tuesday
FAIRFIELD DRIVE Wednesday
FAIRVIEW CIRCLE Wednesday
FAIRWAY CIRCLE Thursday
FALCON COURT Tuesday
FOX HOLLOW DRIVE Monday
FOX TAIL COURT Friday
GILBERT ROAD Tuesday
GILBERTSVILLE RD-ODD ONLY | Thursday
GILBERTSVILLE RD-EVEN ONLY | Tuesday
GOLF DRIVE/RD cul-de-sac Thursday
GRANT COURT Friday
GREEN HILL ROAD Wednesday
GROSSER ROAD Thursday
HADLEY DRIVE Monday
HALLOWELL ROAD Friday
HAMPTON CIRCLE Monday
HAMPTON DRIVE Monday
HARVEST DRIVE Wednesday
HAWK COURT Tuesday
HAWTHORNE AVENUE Thursday
HEIDI COURT Wednesday
HEMLOCK DRIVE Thursday
HENRY ROAD Wednesday
HICKORY VALLEY DRIVE Monday
HIDDEN VALLEY DRIVE Tuesday
HIGHLAND AVENUE Friday

HILL ROAD Wednesday




HILLSIDE CIRCLE Tuesday MOORE DRIVE Tuesday SCHLEGEL ROAD Friday
HILLSIDE DRIVE Friday MOSER ROAD Wednesday SHIERY COURT Friday
HIMMELWRIGHT ROAD Wednesday MULBERRY LANE Monday SILCOX DRIVE Thursday
HOFFMAN ROAD Wednesday MUNICIPAL DRIVE Monday SMITH ROAD Monday
HOFFMANSVILLE RD Wednesday NATHAN AVENUE Monday SOUTH WERSTLER AVENUE Tuesday
HOOVER COURT Friday NELMORE BOULEVARD Monday SPECHT RD. Tuesday
HUNTSVILLE DRIVE Monday NIANTIC ROAD Wednesday STAR DRIVE Tuesday
JACKSON ROAD Thursday NOBLE LANE Monday STEPHANIE COURT Tuesday
JAMIE CIRCLE Thursday NORTH HILLS ROAD Wednesday STONE ROAD Wednesday
JORDAN DRIVE Tuesday NORTH WERSTLER AVENUE Monday SUMMER HILL DRIVE Thursday
KELLER ROAD Wednesday OAK HILL VIEW DRIVE Friday SUNNY RIDGE ROAD Tuesday
KING DRIVE Monday OAK STREET Monday SWAMP CREEK ROAD Friday

LARK LANE Tuesday OBERHOLTZER ROAD Friday SWAMP PIKE - ODD ONLY Monday
LINCOLN COURT Friday ONYX LANE Tuesday SWAMP PIKE - EVEN ONLY Tuesday
LINDA DRIVE Thursday PAPERMILL ROAD Wednesday SWAN COURT Tuesday
LINKS DRIVE Thursday PARK LANE Tuesday SWEINHART ROAD Friday
LINSENBEIDLER ROAD Monday PATRICIA DRIVE Tuesday TAYLOR COURT Friday
LITTLE ROAD Wednesday PAUL DRIVE Tuesday THOMAS LANE Thursday
LOIS LANE Thursday PENNY LANE Thursday THRUSH DRIVE Tuesday
LONE PINE ROAD Wednesday PHEASANT CIRCLE Wednesday TOWNSHIP LINE ROAD Tuesday
MAPLE STREET Monday PINE LANE Tuesday TRUMAN COURT Friday
MARJESSA DRIVE Monday PINEHURST WAY Friday VIRMAY DRIVE Tuesday
MARTIN AVENUE Tuesday RENNINGER ROAD Friday WALTER DRIVE Tuesday
MEADOW DRIVE Thursday RHOADS AVE (735-833) Friday WELLER ROAD Wednesday
MEGA LANE Thursday RHOADS AVE (1000-1026) Thursday WEST BRANCH ROAD Wednesday
MENSCH LANE Tuesday RICK ROAD (140-158) Friday WEST SPRUCE STREET Monday
MERKEL ROAD Tuesday RICK ROAD (104-137) Thursday WESTBURY DRIVE Monday
MICHELLE CIRCLE Thursday ROBERTS ROAD Thursday WILD RUN ROAD Wednesday
MIDDLE CREEK RD (102-213) Monday ROBIN DRIVE Wednesday WILLOW LANE Monday
MIDDLE CREEK RD (231-291) Friday ROOSEVELT DRIVE Friday WILSON AVENUE Friday

MILL STREET Friday RUBY CIRCLE Friday WINDOVER DRIVE Monday
MILLER ROAD Wednesday SAMANTHA LANE Monday WINDWARD DRIVE Wednesday
MING DRIVE Thursday SASSAMANSVILLE ROAD Monday WREN ROAD Tuesday
MONTGOMERY AVENUE Friday SCENICVIEW COURT Wednesday YODER AVENUE Tuesday




